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18% of client's assisted during the July to
September 2022 period identified as
Aboriginal and Torres Strait Islanders,

despite only accounting for 3.3% of the
Western Australian population.
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Legal services provided between July 1st to September 30th 2022

38% of our clients
identified as street

present this quarter.
This is an increase of

15% from this time
last year.



What's new @ Street Law
STREET LAW CENTRE: PLANNING FOR THE FUTURE

Street Law is now in its thirteenth year of providing legal services to people who are
experiencing or at risk of experiencing homelessness. On Saturday the 20th of
August, Street Law's Management Committee and staff came together to explore
the different pathways for the future of the organisation. 

It was a productive and enjoyable day and an opportunity for the Management
Committee to meet with staff to discuss and respond to the challenges that face the
community legal sector in Western Australia. 

There was unanimous acknowledgement of Street Law’s 'client-centred' approach
to helping the most vulnerable people in the community. This approach lies at the
centre of our strategic thinking. We aim to ensure all people have access to justice,
regardless of circumstances, and to assist people to break down the barriers to
exiting homelessness.

In attendance: Management Committee: Drew (Chair), Julien, Conrad, Leon, Andrew
(Committee Members) and staff Ann-Margaret, Anna, Luella, Kanesthorn, Nina, and Melissa. 



STREET LAW'S PLAN FOR THE FUTURE
One critical factor that affects people who are trying to exit the cycle of
homelessness and poverty is trying to resolve their legal issues. Street Law became
operational in 2010 after a scoping study concluded that people experiencing
homelessness have complex and varied legal needs and to resolve those legal
needs a specialist accessible legal service was required.

Street Law's clients face considerable barriers in accessing legal services. These
barriers include the client being unaware they have legal issues, communication
barriers such as limited literacy or linguistic barriers, unfamiliarity with legal
processes, and distrust of the justice system. We address these barriers by providing
an exclusive outreach service delivery model co-located with community support
agencies. We have also been able to expand our service delivery reach through our
free telephone advice line service. 

We specialise in the legal areas that most commonly affect our client group, as our
clients commonly have more than one legal issue. We also work closely with highly
relevant social, welfare and health services to provide our clients with holistic
support to resolve all the issues they face which assists them to find stability and exit
homelessness.

In line with our value ‘We innovate’ Street Law is undertaking a review of legal
service delivery models, throughout Australia that are specialized in delivering legal
services for those experiencing and at risk of experiencing homelessness. This will
assist us to ensure that Street Law is continuing to meet the needs of our clients by
creating new opportunities and identifying solutions. We want to be sure we are
delivering a sustainable and highly resourced legal service for our clients.  

Over 4,600

people access

specialist

homelessness

services every

day in WA.
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Between July to August 2022, a

third of our clients needed

assistance with obtaining their

identity documents

How we extended our reach for
homelessness week

During Homelessness Week, we extended our reach beyond our regular six
outreach legal clinics to provide a pop up legal clinic at 55 Central and host a ID
clinic with Passages Youth Engagement Hub.

55 Central is a crisis accommodation service for males who are experiencing
homelessness. 55 Central has supported thousands of people facing
homelessness by providing a safe place to stay and support services. We have
worked with the amazing staff at 55 Central for some time now, during
Homelessness Week we attended 55 Central to provide a free legal advice to
their residents.  

Homelessness Week aims to raise awareness of the impact of homelessness.
It is a week to reflect on the collective action needed by our communities and
all levels of government to help break the cycle of homelessness. Street Law
is proud to be among a number of not-for-profit services that are working with
those who are experiencing or at risk of experiencing homelessness to break
down the barriers to exit homelessness.

HOMELESSNESS WEEK 2022

What's new @ Street Law

Our Principal Solicitor, Ann-
Margaret, and solicitor, Luella,
attended and spoke with four
clients about their legal issues, and
worked out a plan on how we can
assist them to resolve their legal
issues. 



Pop-Up ID Clinic with Passages
We also provided a pop-up ID clinic at our weekly outreach legal clinic with
Passages for vulnerable and at-risk young people. Obtaining identity documents
for housing and other support services is a significant issue for people who are
experiencing homelessness. 

Our weekly outreach clinic solicitor, Anna, was joined by solicitor, Kanesthorn,
and Ashurst secondee, Jade, for the ID clinic. Anna is at Passages every
Wednesday providing free legal advice and free legal assistance to young
people aged 15 to 25 years old between 10am to 12pm.

HOMELESSNESS WEEK 2022

What's new @ Street Law



At Street Law, we have a comprehensive community legal education program that
is focused on providing legal education to community service workers, our client
group, and extensive training to our own volunteers and staff. Recently, we were
invited by the University of Western Australia to deliver a session on Homelessness
and the Law to students completing their masters in social work. 

Our Principal Solicitor, Ann-Margaret, provided the students with an in-depth
explanation on what homelessness is, which explored the drivers, causes and
consequences of homelessness. Ann-Margaret also identified and discussed with
the students the barriers people experiencing homelessness face when trying to
gain access to justice. One of our solicitors, Luella, then provided the students with
an introduction to Street Law, providing an overview of who we are, how we assist
clients, and the areas of law we specialise in. To conclude the workshop, Luella
discussed Street Law's legal health check tool and Community Legal Western
Australia's family and domestic violence legal health check tool. 

The legal health check tool is a practical resource that the social worker students
will be able to utilise after they graduate. Through the legal health check resource,
they will be able to assist their future clients to identify any legal issues and refer
them to a community legal centre for assistance. 

Q. What was your key takeaways from the workshop?

What's new @ Street Law
Homelessness & the Law with UWA

Feedback

"The referral process
and how Street Law can

assist"

"Causes and
consequences of

homelessness"

"Lack of access to
justice and

multifaceted legal
issues"

"The breadth of the Street
Law service provision"

"How they [Street Law]
actually help the homeless"

"The importance and
significance of having
identity documents"

"What questions to ask
clients and how to use

the LHC"

"Legal health
check - amazing,
straight-forward

and very relevant"



Sarah* came to us as the respondent to three potential criminal injuries

compensation recovery orders. She needed legal advice and ongoing

representation services. Sarah's criminal offences had been dealt with

by a Court and Sarah was sentenced accordingly. The offences

occurred at a time when Sarah's mental health had deteriorated.

Notwithstanding Sarah had been sentenced, criminal injuries

compensation recoveries could still be made for each of the criminal

offences and is separate to any sentence Sarah received from the Court. 

When Sarah came to see Street Law for the first time, she didn't

understand what she needed to do and had resigned to the idea of

repaying all the recovery amounts, which were likely to exceed more

than $5,000. Sarah had made substantial progress, her mental health

was stable, she had obtained work and this stability in her life meant

she would be able to have her daughter back in her care. However, if

made to repay the recovery amounts, it would have significantly

impacted any progress she had made. 

Street Law assisted by drafting detailed submissions in response to

each of the recovery matters. These submissions outlined Sarah’s life

and her upbringing, which had a significant impact on her mental

health and ultimately, her involvement with the criminal justice system.

Sarah was unable to attend the hearing due to her work commitments,

and a Street Law solicitor attended on her behalf. 

The Assessor determined that no recovery orders were to be made. The

Assessor commended Sarah's efforts towards working, getting her child

back and improving her mental health. They strongly suggested that

Sarah make her own claims for criminal injuries compensation. 

SARAH'S STORY
Service Spotlight

CRIMINAL INJURIES COMPENSATION RECOVERIES

*Name changed for privacy reasons



    I 've only wanted to work in organisations that provide pro bono or

low cost legal assistance to those who cannot afford it because I

strongly believe it is the right thing for me to do. 

I also strongly believe in work-life balance as a lawyer. Whilst

community legal centres cannot compete with the private law firms in

terms of salary, the trade-off for a lower salary is that there is no

expectation to work 10+hours a day!

     More funding for community legal centres who specialise in providing

holistic legal assistance - like Street Law! 

Legislation similar to that in the United Kingdom, where 25% of every

housing development must include affordable housing. 

Staff Spotlight
Meet Angie!
Angie comes from an extensive

background in Administrative Law,

having worked within the Federal

Court for a number of years. Angie

has a strong passion for

administrative law and ensuring

accountable decision-making

because of the profound impact it

has on the everyday lives of many

people. 

Why Law? Why Community Legal Centres?

What is one thing that needs to happen to end
homelessness and increase access to justice?

Angie is our Youth Outreach Legal Project solicitor. Angie
works closely with Passages to provide street present

youth with wrap-around holistic support to address their
socio-economic, health, welfare, housing and legal issues.


