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Our Vision

Justice for people experiencing homelessness.

Our Mission

Access to free, specialist legal services addressing the needs of people
experiencing or at risk of homelessness.

Our Values

(Equality) We are committed to equal protection of the law and access to
justice as a fundamental human right

o (Accessibility) We are committed to ensuring our legal services are
accessible to people experiencing homelessness

e (Outreach) We proactively reach out to ensure we address the unique
legal needs of people experiencing homelessness

o (Partnerships) We foster creative and collaborative partnerships that are
consistent with our mission

e (Innovation) We are committed to innovation and continuous
improvement in the delivery of our services

« (Advocacy) We advocate legal and social changes to prevent and relieve
homelessness

o (Excellence) We achieve excellence and professionalism in the provision
of legal services

e (Our Hallmarks) Dignity, respect and acceptance are hallmarks of our
services



Letter from the Chair

In its sixth year of operation, Street Law has continued

its succession of expansion

amidst

increasing

challenges to its sustainability. We continue to
strengthen our relationships with host agencies and
law firms and to increase our efficiencies in service
delivery for Western Australia's most vulnerable.

The recent changes in Australia's economic
landscape have presented new challenges to
the operations and sustainability of Street Law.
In June of this year, the Federal government
announced cuts of $19.6m from the CLC sector.
This comes at a time when the Productivity
Commission estimated that an additional $200
million per annum is needed to maintain
existing frontline services.

Reductions in legal services during periods of
fiscal tightening can create a false economy as
the costs of underlying issues are often shifted
to other areas of government spending such as
tenancy services and health care. To adapt the
words of former Chief Justice Gleeson®,
providing CLC services is costly. So is not
providing CLC services.

Numerous studies have quantified the net
public benefits from legal assistance
expenditure. As part of its 2012 Cost Benefit
Analysis, NACLC estimated that for every dollar
spent by government on funding CLCs, those
CLCs return a benefit to society that is 18 times
that cost. This is well in excess of the ratio of
1:2 or 1:3 that governments typically regard as
an adequate return for taxpayer investment. A
closer look at Street Law's service delivery
statistics are case in point.

The effects of these cuts are already
materialising, with various CLCs indicating the
potential loss of solicitor hours to its services.
Street Law itself expects to have a potential
reduction in its law reform service offerings for
the next financial year amidst further demands
for its services. As an example, cuts to financial
counselling services are expected to increase

! "Providing legal aid is costly. So is not providing legal aid",
former Chief Justice Murray Gleeson AC QC, State of Judicature
(speech delivered at Australian Convention, Canberra, 10/10/99.

the demand for Street Law's limited services
relating to credit and debt issues. Street Law's
Principal Solicitor, Ann-Margaret Walsh, told
the Sunday Times in July that "the legal
services we provide may assist with credit and
debt issues, but won't provide a budget for
them and resolve all their issues".

| have great faith in the inherent compassion of
humanity to support those that are the most
vulnerable, and we are already seeing several
innovative approaches at grass root level, such
as crowdfunding websites for CLCs, including
LawFunder.org, and others such as the
Piddington Justice Project, that are offering
new support to CLCs amidst funding cuts.

These funding challenges, against increased
service demands, presented the catalyst for
the launch of our 2015 strategic plan for the
next three years. Our new plan recalibrates our
Vision, Mission and Values and provides a
roadmap forward which seeks to continue our
excellence in service delivery through strategic
partnerships whilst improving efficiency and
ensuring sustainability of the service.

In line with our Strategic Plan, Street Law has
continued the implementation of its
secondment model for volunteers and to look
for opportunities to implement its Mission. In
March 2015, it commenced delivery of its
outreach program at Street Connect. Street
Connect is a youth friendly outreach service
operated by Anglicare WA which assists
homeless and at risk young people aged 15 - 25
in the Perth inner city area. We are grateful for
the volunteer lawyers, seconded by Jackson
McDonald, who will assist with the delivery of
Street Law's services at Street Connect.

Street Law had numerous other achievements
and advances in its service delivery during the
2015 financial year. Following a generous grant



from the Public Purpose Trust, Street Law
appointed a CLE Project Officer to deliver
community legal education to key stakeholders
and clients in relation to homelessness issues.
We also received a grant from Lottery West to
provide clients with emergency relief, such as
paying for birth certificate and photo
identification applications, to assist our clients
to obtain necessary proofs of identification.

We were granted a Charitable Collections
Licence during the year and established a
separate funding portfolio within the
Management Committee to assist with service
sustainability. External consultants were
engaged during the financial year to evaluate
our service delivery and to plan for Street Law's
ongoing monitoring and evaluation which we
expect will result in further service efficiencies
over the coming years.

Street Law continued with the development
and revision of our Resource Manual. The
Resource Manual, now in its seventh edition
continues to serve as a dedicated practical
guide for staff and volunteer lawyers in
relation to the provision of advice, policies and
procedures and relevant referral services.

Lastly, | wish to express my sincere gratitude
on behalf of the members of the Management
Committee to all of our staff, volunteers,
donors, government funders and those
individuals, community legal centres and
community organisations for your continued
support and dedication to Street Law. True to
our Vision, we strongly believe in providing a
voice for the homeless in the pursuit of access
to justice and with your compassion and
support we have been able to extend our reach
of services and maintain excellence in the
delivery of those services.

Next year will bring with it a new set of
challenges but, with our new strategic plan
framework, we remain confident and look
forward to continuing to deliver our services to
the most marginalised of our community.

=

s
“Ryan Watts,
Chairperson
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Who we are

Street Law is a not-for-profit incorporated association
under the Associations Incorporation Act 1987 (WA). It is
endorsed by the Australian Tax Office as an income tax
exempt charity and as a deductible gift recipient. On 14
May 2015 Street Law received a Charitable Collections
Licence.

A clear gap and a pressing need for legal services
specifically for homeless people in WA was the impetus for
Street Law, which was launched in March 2011 following
the undertaking of a comprehensive scoping study to
identify the need for a specialist legal service for homeless
persons and those at risk of homelessness.

Collaborative partnerships were formed with host agencies
and Street Law clinics have been established within
community based services. In addition, vital partnerships
were developed with law firms, which ensured that the
program could become operational and can maintain and
expand its service delivery. In 2014/2015, Street Law
received 2,022 hours of pro bono legal assistance from
volunteer lawyers and law students. With this additional
legal assistance Street Law's lawyers were able to provide
284 advices and opened 153 ongoing legal cases.

In addition to the direct legal assistance Street Law also
received pro bono assistance with casework, which
included comprehensive and detailed legal advices,
representation in the Magistrates Court, legal training
through seminar presentations, assistance with printing,
the provision of secretarial support and training on
Microsoft programs.

Street Law currently provides its free outreach legal service
clinics at five host agencies in the metropolitan region.
They are:

(i)  Ruah Centre (Ruah Community Services)

(i) Tranby Day Centre (Uniting Care West)

(ili) Passages Resource Centre (St Vincents de Paul and
the Rotary Club)

(iv) St Patrick's Community Support Centre

(v) Street Connect Mobile Youth Resource Centre (the
bus) (Anglicare WA Inc).

You can contact Street Law by addressing correspondence
to the Secretary, at:

Secretary

c/o Street Law Centre WA Inc
PO 6236 East Perth WA 6892
T: (08) 9221 7661
F: (08) 9221 9393



Management Committee

The members of the Management Committee of Street Law are:

Chairperson Ryan Watts Lawyer
Deputy Chairperson James Hulmes Lawyer
Secretary Drew Broadfoot Lawyer
Treasurer Jared Clements Academic and Lawyer
Committee members Luke Carbon Lawyer
Chloe Gall Lawyer
Matthew Keogh Lawyer
Rachel Lee Graduate Lawyer
Kerry Marshall Lawyer
Ben Tomasi Professional Assistant

Staff

The current staff of Street Law are:

Principal Solicitor: Ann-Margaret Walsh
Solicitor: Emmanuel Stamatiou
Office Coordinator (Policy): Susan Liddicoat
Office Coordinator (Finance): Steen Johansen

CLE Project Officer: Vidya Rajan

Volunteer Lawyers

During 2014-15 Street Law was kindly provided with volunteer lawyers from the following firms:

Allens Linklaters

Ashurst Australia

Corrs Chambers Westgarth
King & Wood Mallesons

Patron

Street Law is grateful for its continued support from its Patron:

The Honourable Wayne Martin, Chief Justice of Western Australia

Membership

Street Law currently has 20 financial members.

The Management Committee is keen to expand Street Law’s membership base, so that a broader
range of people from diverse backgrounds in the community have a say in how Street Law is
operated. If you would like to become a member, please contact the Secretary.



Operational Report




1 Funding

Street Law received its second extension of its initial three year pilot project funding through the
Legal Contribution Trust Funds which provides Street Law with State funding until 30 June 2016.
Commonwealth funding is provided through the National Partnership Agreement and has been
committed to 30 June 2017, although there have been significant reductions. Funding provided in
July 2014 through the Lotteries West Emergency Relief Fund has been able to be carried forward
which enables Street Law to continue to assist its client group with the payment of fees such as
accessing birth certificates, photo identification and freedom of information applications. Funding
remains a high priority for the Management Committee to ensure the ongoing sustainability of the
service.

Street Law recruited its first Community Legal Education Project Officer in August 2014 following the
receipt of funding from the Public Purposes Trust in July 2014. The funding and the position
associated with that funding concluded in August 2015.

Following the launch of Street Law's 2015 - 2018 Strategic Plan, Street Law’s fundraising sub-
committee has developed a comprehensive fundraising plan to assist with the sustainability of the
service. As part of this plan, Street Law obtained a Charitable Collection Licence in May 2015 and has
registered with GiveNow to receive donations.

Street Law’s service delivery model relies significantly on the generous pro bono contributions of its
partner law firms through its secondment program and from other law firms. Members of the WA
Bar Association have also provided ad-hoc pro bono advice to Street Law and provided legal advice
and representation services for client matters. Further, the ongoing provision of Street Law’s
services have been assisted by volunteer law students who have assisted with casework, law reform
projects and the development of community legal education resources.

Pro bono services are also provided by each member of the Management Committee. The
Management Committee meets monthly to discuss Street Law’s operational and broader strategic
issues and is very hands-on outside this allotted time. Street Law is grateful for all of the time and
work that the Management Committee members regularly donate to Street Law.

2 Host Agencies and Law Firms

Street Law’s service delivery is conducted through outreach legal clinics. Legal clinics at Ruah Centre
(Ruah Community Services), Tranby (Uniting Care West), Passages Resource Centre (a joint venture
between the Rotary Club of Perth and St. Vincent de Paul) and St. Patrick’s Community Support
Centre continued to operate in this financial year. Street law commenced a trial service at the Street
Connect Bus (Anglicare WA Inc) in March 2015.

In 2014/15 Street Law continued its provision of training to volunteer lawyers from Allens Linklaters,
Ashurst Australia, Corrs Chambers Westgarth, King & Wood Mallesons, Jackson McDonald (who will
commence with Street Law from August 2015) and volunteer law students. The purpose of the
training is to induct the volunteer lawyers and students so that they are able to attend Street Law's
premises one day per week on a secondment basis.

At the time of writing, the Resource Manual is in its seventh edition. With the assistance from the
Community Legal Education Project Officer, the Resource Manual continues to be a valuable tool
and forms the basis of training specifically designed for volunteer lawyers and law students that
attend Street Law to assist with Street Law’s service provision.



3 Management Committee Appointments

The 2014/15 financial year saw a number of changes in the membership of the Management
Committee. In October 2014, the Management Committee was fortunate to welcome Kerry Marshall
and Chloe Gall. James Hulmes accepted the role of Deputy Chairperson replacing Matthew Keogh
who remained on the committee.

Daniel Sawyer and Lucy Shea resigned from the Management Committee in April 2014. We take this
opportunity to thank Daniel and Lucy for their work and commitment during their time on the
Management Committee.

4 Operational Matters

Notwithstanding the uncertainty that surrounds Street Law's funding beyond June 2016, there has
been an expansion in Street Law’s services in the 2014/15 financial year through an increase in staff
hours and volunteer support.

In 2014/15, Street Law has seen the departure of Kosta Lucas and welcomed Sue Liddicoat as his
replacement, increasing the position from 2 days per week to full time. In August 2014, Vidya Rajan
commenced work as Street Law's inaugural Community Legal Education Project Officer arising from
the receipt of a grant from the Public Purpose Trust. Ann-Margaret Walsh, Emmanuel Stamatiou and
Steen Johansen have all continued on in their positions as Principal Solicitor, Solicitor and Office
Coordinator (Finance) respectively.

Volunteer lawyers from Allens Linklaters, Ashurst Australia, Corrs Chambers Westgarth and King &
Wood Mallesons provided support and legal assistance through their secondment to Street Law and
attendance at Passages, St. Pat’s, Tranby and Ruah legal clinics. Allens Linklaters ceased its provision
of volunteer lawyers during the financial year to second at Street Law but has provided extensive
and comprehensive pro bono support with individual client matters. Street Law has also formed a
partnership with Jackson McDonald, who have agreed to allow their lawyers to second to Street Law
on and from August 2015.

The 2014/15 financial year also saw the increased recruitment of law students as volunteer
paralegals to assist with research and development of documents for law reform and community
legal education.

Street Law thanks Allens Linklaters, Ashurst Australia, Corrs Chambers Westgarth, King & Wood
Mallesons, their lawyers and our law student volunteers for their continued support of the service.

Street Law is now in its sixth year of operation and it was considered timely that an evaluation of
Street Law’s service delivery model be undertaken by an external consultant. The results of this
evaluation will be used to inform the staff, Management Committee, funding bodies and external
stakeholders of the success of the operations and to identify any changes that may need to be made
to ensure the effectiveness of Street Law’s service delivery model.

5 Services Provided

During the 2014-15 financial year, Street Law has consistently provided services through its legal
clinics and its free advice line which is also used as a free-call contact line for existing clients.

Street Law’s service delivery is through three streams:
Casework

The myriad of legal issues with which Street Law’s clients present continue to provide challenges.
Street Law’s lawyers, through ongoing training and the pro bono support of legal practitioners,
continue to provide pragmatic legal advice to assist clients to resolve their legal issues. The extent of
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the legal services provided varies with each case given, the level of each client’s disadvantage and
the nature of their legal problem. Street Law assists by:

e Providing on the spot legal advice;

e Assisting clients to access Legal Aid and writing supporting letters;

e Sourcing pro bono legal assistance and providing ongoing assistance;

e Drafting submissions and negotiating with various government agencies;

e Attending court to request adjournments and present pleas in mitigation; and
e Assisting and working collaboratively with other community legal centres.

Community Legal Education

Through the Public Purpose Trust Fund grant Street Law was able to develop and implement its
Community Legal Education Project to its client group and to community workers. This project has
helped community workers identify legal issues that the client group may experience and refer them
to the most appropriate legal service. It has also provided information to the client group as to the
services Street Law provides and given them greater insight into their rights and responsibilities. The
resource developed for this purpose was the ‘Wallet Card’ a highly visual and informative
educational tool that clients can access to assist with legal issues.

Law reform

Street Law has also continued to contribute to law reform submissions on a collaborative basis,
including contributing to discussions on local issues affecting the client group through media
releases and interviews. This year Street Law provided a detailed submission to the Department of
Premier and Cabinet entitled “The Enforcement of Infringement Notices and Fines”. This paper
outlined the issues clients experience when attempting to deal with outstanding fines and
infringements and also provided recommendations.

6 Case Studies

Case Study 1

Peter visited our outreach service at St Pats late last year. Only a few months prior to this he was
homeless and was under a lot of stress. He had only recently been successful in getting
accommodation and it was while he was moving to his new accommodation problems arose.

One afternoon whilst borrowing a friend’s car to move to his new accommodation, Peter
accidentally rear-ended another car, which in turn caused that car to rear-end the car in front of it.
Whilst there was no evidence that Peter was speeding he did say he had difficulty seeing the cars in
front because of the glare from the sun. This affected his vision and with the built up traffic he
wasn’t able to stop in time.

Peter had been sent various letters by insurance companies demanding payment for the damage
and cost of repairs that had ensued as a result of the accident. It total, Peter’s debts amounted to
approximately $20,000. Peter’s only income was his Centrelink benefit and he was very concerned
how he would pay the debts and the impact this would have on his ability to maintain his current
living arrangements. Furthermore, given his very limited income it was apparent that should these
debts be enforced, they would have a crippling effect on his ability to meet other minimal day to
day living expenses. A further complicating factor was that Peter’s driver’s license had expired and



he had outstanding fines and infringements.
Understandably Peter was very anxious and sought advice
from Street Law.

We advised Peter that it appeared there was no available
defence in relation to the accident. As a result Peter was
exposed to being sued by three different insurance
companies for property damage and additionally potential
claims for personal injury damages.

Street Law initially assisted Peter by considering the affect
the expired driver’s licence would have on any potential
insurance claims, how he could renew his driver’s licence
and what options were available to either enter time to pay
or do community service work in relation to his outstanding
fines and infringements. Correspondence was sent to each
insurance company and we reviewed the insurance policies.
Given the financial position Peter was in, irrespective of his
liability for the debts, he was not in a position to pay. As a
result letters were sent outlining Peter’s financial position
which included a completed statutory declaration outlining
his income and expenditure with supporting documents.

The result was that Peter’s insurance debts were waived.
He was not pursued by the personal injury insurer as no
formal claim had been lodged. Peter decided to enter into
time to pay for his outstanding fines and infringements.

Street Law with support of secondee lawyers and volunteer
law students was able to address the legal issues that were
threatening Peter’s emotional and financial security.

Case Study 2

Johnny is a New Zealand citizen and had been sleeping
rough for some months. He was not entitled to any
Centrelink payments and was relying on the homelessness
services in the City of Perth. Johnny had previously been to
see Street Law in relation to other legal matters so he knew
where to go to get some legal assistance. On this occasion
Johnny had been charged with stealing and common
assault. It was alleged that Johnny had stolen the victim’s
possessions and then assaulted the victim when the victim
attempted to take back his possessions.

Following a conflict check at the legal clinic Johnny was
advised that there was a potential conflict of interest, as the
victim’s name was recorded in Street Law’s database, and
that we would need to clarify this before proceeding. The
secondee volunteer lawyer researched this issue as the victim
had been a former client of Street Law. After considering the
research it was decided that Street Law would not be in
breach of the Professional Conduct Rules and would be able
to proceed with taking further instructions from Johnny and
providing advice concerning these criminal charges.




Johnny’s instructions were very brief as he could not remember many details. However, he informed
us that the victim had started the fight. Johnny has had difficulties with alcohol abuse in the past
and it is his dependency on alcohol that contributes to his offending.

The usual practice for the Street Law lawyers is to always enquire whether the person seeking Street
Law’s assistance is on the Department of Housing list or connected with an agency who is helping
them finding accommodation. The difficulty for Johnny was he was not eligible for Centrelink
payments and his driver licence had been suspended due to unpaid fines and infringements. Johnny
was seeking support from the case workers at Uniting Care West to assist him to find employment.

We proceeded to obtain the paperwork for the charges from the Police and check the next court
date so that we could inform Johnny. The Police provided copies of the relevant paperwork and
also CCTV of the incident.

Obtaining instructions generally from Johnny was difficult as phones would be acquired and then
lost. Johnny knew, however, when Street Law would be at Tranby and would generally be there on a
Friday to check in and see how things were going.

Johnny attended court and pleaded not guilty and a Trial date was allocated.

We reviewed all of the evidence and given Johnny’s instructions, the witness statements which
contained inconsistencies and the CCTV footage we considered there was a strong defence to both
charges. A detailed submission was forwarded to the Police, but they did not agree and the matter
was to proceed to Trial.

We contacted Legal Aid on behalf of Johnny however were advised that as the charges were being
heard in the Magistrates Court, the matters were not complex and Johnny did not have a mental
health illness it was unlikely Legal Aid would be granted. Street Law obtained pro bono assistance
for Johnny through the WA Bar Association, and Johnny was provided with representation at the
Trial. Johnny was found not guilty of stealing but guilty of common assault. He received a fine.

When we last saw Johnny he was still homeless.

7 Collaboration

Street Law has continued to develop collaborative partnerships with the host agencies with which it
has ongoing relationships, other community legal centres, various commercial law firms and the WA
Bar Association.

During March 2015, Street Law commenced a legal clinic at the Street Connect bus a program of
Anglicare WA. The Street Connect bus supports and educates 15-25 year old homeless and street-
present young people in the Perth inner city area. This partnership has enabled Street Law to be
more present and provide greater accessibility to legal services for young people.

Jackson McDonald has kindly agreed to provide volunteer secondee lawyers to attend from August
2015 which has provided an increase in resources for this legal clinic.

8 Accreditation

Following Street Law's Level 2 status of accreditation last financial year under the National
Accreditation Scheme (NAS) for Community Legal Centres, Street Law has continued to meet its
compliance obligations under the NAS as it works towards obtaining full accreditation.
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9 Service Delivery Statistics

To comply with the State and Commonwealth Government Funding Agreements, service delivery
targets are set for each financial year that the funding is in place. The information below provides
these targets and the actual numbers achieved.

1July 2014 - 30 June 2015

Projection Actual
Information Activities 75 156
Advices given — face to face 225 230
Advices given — by telephone 50 52
Advices given —by mail 5 2

Street Law has provided significantly more information activities and advices in-person than
anticipated, and only slightly more by telephone. Where advice cannot be given over telephone,
such clients calling via telephone are referred to attend our clinics in person or referred to other
services.

1 July 2014 — 30 June 2015

Projection Actual
Cases opened 75 153
Cases closed 75 166
Cases closed involving court appearances 5 7

The case work required will continue to increase given the lack of available services and the growing
need for services. For example, Legal Aid funding is not available for particular client issues, or there
may not be services available to assist with the client’s particular legal problem. Street Law provide
clients with court representation particularly where the service has an ongoing relationship with the
client. The resources required to provide ongoing court representation are considerable and Street
Law needs to constantly monitor and assess the need to provide this level of service.

10  Community Legal Education

Community legal education is ongoing and managed primarily by the Principal Solicitor. Between
August 2014 and August 2015, Street Law received funding through the Public Purpose Trust, which
enabled it to employ Vidya Rajan as its Community Legal Education Project Officer.

Due to the recruitment of the Community Legal Education Project Officer, Street Law was able to
offer increased education to community service workers and its client group during the financial
year. Street Law’s CLE activities included conducting training for volunteer lawyers and law students,
updating the Resource Manual developing training modules and delivering them to clients and
community support workers. These training modules included:

e Anintroduction to Street Law and its services
e Anintroduction to the court and legal system



How to spot a legal issue with the Legal Heath Check
The line between legal advice and information

How to avoid the referral roundabout

e Anintroduction to fines and infringements

Resources were developed to compliment the training sessions. These included fact sheets and
wallet cards specifically aimed at homeless people to enable them to understand how to navigate
the legal system.

Unfortunately, due to the Public Purpose Trust funding concluding in August 2015, Street Law's
capacity to deliver Community Legal Education training will be reduced going forward without the
receipt of additional funding.

1July 2014 - 30 June 2015

Projection

Community Legal Education Projects 20 29

11 Law Reform

Street law has been represented on a number of law reform working groups including Boarders and
Lodgers and the Social Legal Policy Committee. Street Law has contributed to various reports
including the Housing and Homeless joint NGO submission for the Universal Periodical Review, NGO
report to the UN on the Criminalisation of Homelessness and a submission on the impact of the
Enforcement of Infringement Notices and Fines in respect to people who are experiencing
homelessness or are at risk of homelessness.

1 July 2014 — 30 June 2015

Projection

Law Reform and Legal Policy Projects 1 6

12 Most Common Legal Issues

Street Law’s client group has varied and complex legal needs. In terms of the broad legal categories
of civil, criminal and family law, the breakdown of Street Law’s work over the past financial year is as
follows:
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= Civil = Criminal = Family

Relevantly, the proportion of Street Law's work in family law has increased by 7% over the past
financial year. The most common problem types that have been identified under each category in
the last financial year have been:

Criminal

1. Actsintended to cause injury

2. Theft and related offences

3. Disorderly conduct (road traffic and motor vehicle regulatory offences)
4. Failure to obey order of an officer

Civil
Tenancy (termination by lessor, general rights and responsibilities)
Government/administration complaints (mainly fines)

Credit and debt issues (money owed by and/or to client)
4. Injuries compensation (other civil violence restraining orders)

wnN e

Family

1. Child contact/contact orders
2. Property settlement (marriage and defacto relationships)Divorce and Parenting Plan
3. Other family matters

13 Statistical Information

Two hundred and forty four individual clients were seen in the last financial year. The following is a
statistical overview of the client demographics, their category of homelessness and the numbers of
those experiencing a mental health illness.
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Sex

The majority of clients seen have been male at 74% of clients, with the remainder 26% being female.
This statistic is largely unchanged from the previous financial year.

= Females = Males

Age

13% of our client base fell within the “young persons” demographic that attend Passages and Street
Connect (12-25). This is a decrease by 7% from the last financial year.

B 18 and under
m19-25

W 26-34

m 35-44

W 45-54
m55-64

H 65 and over

Not specified
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Disability

Approximately 53% of clients advised were recorded as having a disability. The following table
illustrates the types of disabilities that Street Law clients experience, and accounts for clients that
identify as having more than one (261 actual disabilities were recorded amongst 244 clients, as some
clients present with more than one disability). Of the clients that identified having a disability, 71 of
them were recorded as having psychiatric disabilities.

H Acquired Brain Injury

® Addiction

® Autism (including Asperger's Syndrome)

u Developmental delay

u Disability Other including disability group not yet diagnosed
BHIV

H Hearing sensory

H Hepatitis C

u |lliterate

H Intellectual (including Down Syndrome)

B Learning Problems (including Dyslexia)

® Neurological (including Epilepsy and Alzheimer's disease)
= Not stated

u Other blood borne/other disease

= Physical

H Psychiatric

1 Specific learning (including Attention Deficit Disorder)
1 Speech sensory

HVision sensory

Indigenous Status

Approximately 14% of Street Law’s clients were identified as Aboriginal.

® Aboriginal but not Torres Strait
Islander origin

H Neither Aboriginal nor Torres Strait
Islander origin

B Not stated
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Accommodation Status

58% of Street law’s client base was recorded as experiencing either a primary or secondary level of
homelessness, which represents an increase of 14% from the 2013/14 financial year. For the
purposes of this report, this is taken to include those who are couch surfing, in refuge or crisis
accommodation, in transitional or medium term accommodation or sleeping rough.

The overwhelming majority of the Centre’s “homeless” population were recorded as “sleeping
rough” (as well as accounting for 38% of the total). This represents an increase of 15% from the
2013/14 financial year.

B Accommodation - Other

H Boarder or lodger

® Caravan park dweller

B Community housing association
etc rental

® Couch Surfer

H Homeless

B Homeless - refuge or crisis

accommodation
B Homeless - transitional or
medium term accommodation
® Other Organisations

B Owner/Purchaser

H Prison

M Private rental

® Public rental
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Strategic Direction

The Management Committee of Street Law has set the
following strategic goals:

To provide high quality, accessible and client
centred services consistent with our mission
and values.

To provide a workplace of choice in the
Community Sector.

To effectively manage and utilise our resources
to achieve our mission and vision.

To influence access to justice for people
experiencing or at risk of homelessness at a
systemic level.

To develop effective partnership with funding
bodies.

To enhance our strategic partnerships with
relevant external organisations.

During the financial year, the Management Committee
completed the development of the next phase of its
Strategic Plan to set a framework over the next 3 years
to achieve these goals.

As part of meeting these long term strategic goals and
its Vision, Street Law’s goals for the upcoming financial
year are to:

adapt the provision of its services to cover
underrepresented demographics of its client
base, such as women, Aboriginal and Torres Strait
Islanders and youth;

pending availability of funding, to continue its
Community Legal Education program to clients to
enable them to become more aware of their
rights and responsibilities in the legal areas that
significantly impact upon their lives;

implement the next phase of its Strategic Plan;

in line with its Strategic Plan, continue to explore
avenues and options to expand its service, ensure
the continued viability of its service and ensure it
maintains excellence in the delivery of its
services; and

continue to identify systemic legal issues that
affect its client group and those issues that go to
further embed the client group’s experiences of
homelessness. It will continue to actively engage
in law reform through contribution to written
submissions and advocacy on behalf of those
affected.
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Corporate governance

The Management Committee pursued several key governance projects during the 2014/2015
financial year.

As discussed in our last annual report, a review of Street Law’s policies and procedures was
undertaken by the National Association of Community Legal Centres in June 2013. That review
approved Tier 2 certification of Street Law’s policies and procedures, indicating that Street Law is yet
to achieve total compliance but recognising that Street Law is committed to working towards total
compliance. To progress this goal Street Law conducted an audit of its existing policies and
procedures during the financial year and commenced a process of revising and drafting additional
policies and procedures.

Street Law maintained its registration with the Australian Charities and Not-for-profits Commission
(ACNC) to ensure its continued access to Commonwealth tax concessions, benefits and exemptions.
It is publicly listed on the ACNC register.

Due to changes to the funding landscape, including a forecast reduction of up to 35% in
Commonwealth CLC funding from 2017/18, there is a real risk that Street Law's State or
Commonwealth funding may be significantly reduced over the coming years. To mitigate against
potential losses to revenue and impacts to its service delivery, Street Law embarked on and
launched its 2015 - 2018 Strategic Plan to focus on its continued professionalism and efficiency in
service delivery and to prioritise the sustainability of the association. Arising from this plan, Street
Law applied for and received a Charitable Collections Licence so that it may secure additional
revenue sources through corporate donations and fundraising appeals donations to assist with
ongoing service delivery.

Using an external consultant, Street Law has commenced an organisational evaluation of its service
delivery that addresses:

e How well the service model has been implemented

e The effectiveness of the service model

e Areas of improvement or refinement of the service model
e A plan for ongoing monitoring and evaluation

This evaluation process is timely given the current funding environment. Street Law is of the view
that, to secure further funding for the service, there is likely to be an increasing requirement to
demonstrate a culture of continuous improvement underpinned by an evaluation evidence based
approach that can demonstrate value for money. The results of the evaluation process will be used
in conjunction with Street Law's 2015 - 2018 Strategic Plan to evaluate and deliver further
efficiencies in service delivery and to secure additional funding for the ongoing sustainability of the
service.
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Thank you for your support

Allens Linklaters

Antony Eyres

Ashurst Australia

Belinda Lonsdale

Clayton Utz

Community Legal Centres Association of WA
Corrs Chambers Westgarth
Employment Law Centre of WA

G &C Miocevich Lawyers

Fort Legal

Herbert Smith Freehills

Jackson McDonald

Justine Fisher, Barrister and Solicitor

King & Wood Mallesons

Legal Aid WA
Natasha Stewart

Our patron, the Honourable Chief Justice
Wayne Martin

Phil Walker

Ron Gamble

Sara Kane

Simon Freitag

Simon Watters

Shelter WA

Slater & Gordon

Stephen Walker

Tom Percy SC

UHY Haines Norton Chartered Accountants

WA Bar Association
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Part Two — Financial Report

The financial position of Street Law is set out in the financial statements and notes contained in this
Part Two.

Street Law’s financial statements were audited this financial year by UHY Haines Norton Chartered
Accountants.
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MOORE STEPHENS

Unit 16 Lakeside Corporate,
24 Parkland Road, Osborne Park, WA 6017

PO Box 1707, Osborne Park, WA 6916

T +61 (0)8 9444 3400
F +61(0)8 9444 3430

www.moorestephenswa.com.au

STREET LAW CENTRE WA INCORPORATED
ABN 19 763 280 871

AUDITOR’S INDEPENDENCE DECLARATION UNDER SECTION 60-40 OF THE AUSTRALIAN CHARITIES
AND NOT-FOR-PROFITS COMMISSION ACT 2012

| declare that, to the best of my knowledge and belief, during the year ended 30 June 2015 there have
been no contraventions of:

i) the auditor’s independence requirements as set out in the Australian Charities and Not-for-profits
Commission Act 2012 in relation to the audit; and

ii) any applicable code of professional conduct in relation to the audit.

\m Wigore. Shephans

WEN-SHIEN CHAI MOORE STEPHENS
PARTNER CHARTERED ACCOUNTANTS

Signed at Perth this 25" day of September 2015

Page 10

Liability limited by a scheme approved under Professional Standards Legislation. Moore Stephens ABN 16 874 357 907. An independent member of
Moore Stephens International Limited - members in principal cities throughout the world. The Perth Moore Stephens firm is not a partner or agent of
any other Moore Stephens firm.



Street Law Centre WA Incorporated

ABN 19 763 280 871

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

Community Legal Service Information System

For the year ended 30 June 2015

INCOME
CCLSP Funding
SCLSP Funding

Funding brought fowvard from previous year

Expenses reimbursement
Interest received
Miscellaneous income

EXPENDITURE

Accounting & audit fees
Annual leave

Bank fees

Cleaning

Client Disbursement expenses
Computer software
Depreciation - Plant and equipment
Electricity

General expenses

Insurance

Internet

Long service leave
Management committee expenses
Minor equipement

Mobile Telephone

Postage

Practising certificates

Printing and stationery
Professional indemnity insurance
Professional library
Recruitment expenses

Rent

Repairs and maintenance
Staff amenities

Staff training

Subscriptions & Dues
Superannuation

Telephone

Travelling expenses

Wages & salaries

Consultant

Other premisis costs

Website design

OTHER INCOME AND EXPENSES

Recurrent funding carried forward to next year
EXCESS OF INCOME OVER EXPENDITURE

Appendix i

2015 2014
$ $

82,958.56 73,558.00
190,000.00 180,000.00
36,778.53 16,535.55
0.00 1,043.11
0.00 1,975.18
1,200.00 813.65
310,937.09  273,925.49
35.91 5,133.75
3,378.82 1,933.99
426.97 567.57
674.55 1,220.39
0.00 137.09
118.00 0.00
4,529.10 3,627.66
603.49 1,525.60
54.11 147.70
2,226.52 1,739.13
897.93 1,098.87
4,624.00 1,418.55
485.72 720.00
3,284.63 123.64
326.03 346.49
906.53 518.46
0.00 2,000.00
4,612.34 4,591.98
457.63 524.93
0.00 1,211.00
79.00 215.00
28,840.97 25,845.18
1,369.45 768.17
595.59 757.59
2,588.47 4,716.20
2,234.97 3,815.64
16,108.45 14,118.98
3,961.69 3,449.65
6,688.29 4,584.73
169,477.62 150,200.38
10,516.52 0.00
6,547.37 0.00
2,067.09 88.64
278,717.76  237,146.96
(32,219.33)  (36,778.53)
0.00 0.00




Street Law Centre WA Incorporated

ABN 19 763 280 871

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
Other

For the year ended 30 June 2015

INCOME
PPT - CLE Project Worker
Lottery West ER

Bank Interest
Donations
Membership Fees
Miscellaneous Income

EXPENDITURE

Wages & Salaries
Superannuation

Leave Loading

Rent

Amenities

Electricity

Cleaning
Conferences/seminars/training
Wellness Payment

Staff Training

Employee recruitment
Telephone

Mobile phone

Internet

Maintenance & repairs - IT
Postage

Printing & stationery
Professional indemnity insuran
Insurance

Audit

Bank Charges/Admin Fees
Dues & Subscriptions

Travel - Km Allowance
Travel expense - Parking
Consultant Fees

Management committee
Management Committee Training
Client disbursements
Photocopy hire

Minor equipment <$1000
Depreciation Equipment
Website Design

L/hold Improvemnts Written Off
Other Premises Costs

IT Audit

Lottery West carried forward
Loss on Sale of Asset

EXCESS OF INCOME OVER EXPENDITURE

Appendix ii

2015
$

75,000
3,000

2,737

91
450

2014
$

1,485
68

81,278

47,984
4,580
483
7,516
164
91
152
523
593
403
21
1,215
74
212
365
111
1,065
122
111
10
105
594
648
2,975
450
78

57
349
328
27
1,201
1,421
1,112
659

2,201

1,555

O O 0O 0O 0000000000000 0D0D0O0O0OO0OO0ODOoOOoOOoOOoOOo

o

(112)

1,350

675

78,000

1,913

3,278

(358)




Street Law is a specialist legal service for homeless persons and
those at risk of homelessness.

Last financial year we provided 2,022 hours of pro bono legal
assistance from volunteer lawyers and law students who assisted
Street Law's lawyers by providing 284 advices and opening 153
ongoing legal cases for the benefit of the most marginalised
members of our community.

O
(\ STREETLAW CENTRE WA INC.

Homeless Persons’ free Legal Advice Clinic
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	The recent changes in Australia's economic landscape have presented new challenges to the operations and sustainability of Street Law. In June of this year, the Federal government announced cuts of $19.6m from the CLC sector. This comes at a time when...
	Reductions in legal services during periods of fiscal tightening can create a false economy as the costs of underlying issues are often shifted to other areas of government spending such as tenancy services and health care. To adapt the words of forme...
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	In line with our Strategic Plan, Street Law has continued the implementation of its secondment model for volunteers and to look for opportunities to implement its Mission. In March 2015, it commenced delivery of its outreach program at Street Connect....
	Street Law had numerous other achievements and advances in its service delivery during the 2015 financial year. Following a generous grant from the Public Purpose Trust, Street Law appointed a CLE Project Officer to deliver community legal education t...
	/We were granted a Charitable Collections Licence during the year and established a separate funding portfolio within the Management Committee to assist with service sustainability. External consultants were engaged during the financial year to evalua...
	Street Law continued with the development and revision of our Resource Manual. The Resource Manual, now in its seventh edition continues to serve as a dedicated practical guide for staff and volunteer lawyers in relation to the provision of advice, po...
	Lastly, I wish to express my sincere gratitude on behalf of the members of the Management Committee to all of our staff, volunteers, donors, government funders and those individuals, community legal centres and community organisations for your continu...
	/Next year will bring with it a new set of challenges but, with our new strategic plan framework, we remain confident and look forward to continuing to deliver our services to the most marginalised of our community.
	The current staff of Street Law are:
	Principal Solicitor: Ann-Margaret Walsh
	Solicitor: Emmanuel Stamatiou
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